IMYBJINYHASA OPEPTA
cepuca «KKARLUSON»

WnnuBuayansHel npennpuHumarens BacunweB [laBen Hukonaesmu, MHH: 773103217170,
OI'PHUIT: 323774600149390 (nanee — OmniepaTop) mpejaraet rnojib30BaTeito B cetu Mutepaer
(manee — Ilonb3oBaTeNb) 3aKIFOYUTh JIMICH3MOHHBIM JIOTOBOP Ha HCIOJIB30BAHUE CEpBHCA
«KARLUSON», noctrynusiii mo azapecy: https://karluson.ru/ (manee — CepBHC) Ha yCIOBUSIX,
U3JI0’KEeHHBIX B Hactosmei [Tyonumunoit opepre (nanee mo texcry — Odepra).

Axnenrom OdepTsl IpU3HAIOTCS eHCTBHA, yKazaHHbIe B 11. 1.1 OdepTsI.

Ucnonb3oBanue CepBuca, kpome Odeptsl, peryaupyercs Ttake [loab3oBaTenbckum
cormamenuem  (https://karluson.ru/polzovatelskoe-soglashenie/), a  Taxke  IlonuTukoit
koubuaenuansHoctH (https://karluson.ru/politika-konfidiczialnosti/).

1. OBIIME NOJIOKEHUSA. AKHEIIT O®PEPTBI

1.1. Tlepen ucnons3zoBanuem Cepsuca [losb30Barensb 00s13aH 03HAKOMHUTBCSA C COJIEpPIKaHHUEM
OdepTh! U B ciTydae coryiacusi ¢ €€ YCIOBHSIMH MPUCOECTUHUTHCS K HEN MyTEM COBEPILIEHUS
OJIHOTO M3 CJIEAYIOIHNX KOHKIIFOAEHTHBIX JICHCTBHIA:

— Haxatne Ha KHONKY «3aperucTpupoBarbCsy», «BoWTW» (WM aHAJIOTUYHOW) MpHU
perucTpaiuu uin apropusanuu Ha Caiite wiu B MOOUIBHOM MPUIIOKEHUY;

— Haxartne Ha xkHOTIKY «OQOpPMHUTH TOCTaBKY», «OmaaTUTh» (WU aHAIOTHYHOW) TpH
odpopmienuu [lonp3oBarenaeM 10CTaBKU.

1.2. Tlpucoemunssace k Odepre, [lob30BaTeNb BhIpaKaeT MOJTHOE U OE30TOBOPOYHOE COTIIACHE
CO BCEMH €€ YCIIOBUSIMH.

1.3. B cnyuae, ecnu Ilonb3oBarens He cornaceH ¢ ycnoBusiMu OdepThl (MOJHOCTBIO HIIN
YaCTUYHO), OH 0043yeTCsl HEMEICHHO MPEeKpaTuTh ucnojb3oBanue Cepuca.

1.4. Omeparop BIpaBe B OJHOCTOPOHHEM TMOPSAKE BHOCHUTh M3MEHECHHUs B ycioBus OdepTsl,
aKTyaJibHas BepcHS KOTOpPOM  pa3Mmermaercs 1o aapecy B ceth  MHTepHer
https://karluson.ru/oferta wm BcTymaer B cumiy ¢ natbl omyOnukoBaHus. Ilosb3oBaTenu
00s13aHBI CAMOCTOSTEIILHO CIICANTH 3a COOTBETCTBYIOIIUME OOHOBICHUAMH. Eciii ycioBus
OdepThl M3MEHSIOTCS B TIPOIIECCE WCIOJHEHHS 3asBKH, TO K oOTHomeHusM CTOpOH
npumMensieTcs penakiys Odeptol, neiicTBoBaBINas Ha AaTy opopmiieHus 3asBku. B ciryuae,
eciu [lonp3oBaresb He coryiaceH ¢ BHeCeHHbIMU B Odepra n3MeHeHUsIMU, OH 00s3yeTcs
HEMEJUICHHO MPEKPaTUTh UCTob3oBaHue CepBuca.

2. TEPMUHBI U ONPEJAEJIEHUSA

3aka3umk — puU3NYECKoe JUIO0, IOPUANYECKOE JTUIO WM WHIAMBUIYAIbHBIH MpeaNpuHIMAaTEb,
ucnoab3yrouuii CepBuc niM MOOMIIBHOE MPUIIOKEHHE C LIETbI0 OCYLIECTBUTH 3aKa3 JOCTaBKH
otnpasienus Kypbsepom.

Kypsep — 3aperucrpupoBanHblii B CepBuce B KadecTBE Kypbepa (U3MYECKOe JIHIIO,
NPUBJICUEHHBI B peE3ylbTaTe aBTOMATU4eCcKoro ¢yHkunoHupoBaHusi CepBHca, HMEIOLIHMA
HaMEpEeHHE OKa3zaTh 3aKa3uuKy YCIyrH IO jaocTaBke OTHpaBiIeHUN B COOTBETCTBUM C
pa3MenieHHoH nocneaHuM 3asBkol. [ nocryna k 3asBkaM Kypeep ucnossdyet Cepsuc. Ilog
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Kyprsepom B Odepre monnmarorcst puznyeckue Juia, SBISIOMIMMCS TUIaTeNIbIIMKaMH HaJora Ha
npodeccHOHaNbHBI 10X0 (CaMO3aHATBIMHU), a TaKke (U3NYECKUEe IUIa, MpPUBJICKacMble
IOpUIMYECKUMHU JIMLIAMHA U UHAWBUAYAIbHBIMU IPEIIPUHUMATEIAMHU, OKa3bIBAIOIIMMU YCIYT'H
JOCTaBKM ¢ ucnojib3oBaHueM CepBuca u ¢ xotopbiMu y Kypbepa 3akiatoueH TpyAOBOW WiIn
IpaXXIaHCKO-IIPAaBOBOM (B TOM UYHMCII€ ar€HTCKHil) JOTOBOP, MHAMBHUAYAJIbHBIE PEATIPUHUMATENN
U FOpUINYECKUE JIULIA.

Moab3oBarenr — 3akazumk, Kyppep, a Tamke WOPHIMYCCKHE JHLA/UHIUBUIYAIbHBIC
MpEINPUHIMATENH, KOTOPbIE MPUBJIEKAIOT (P3MUECKUX JInIl B KauecTBe Kypbepos.

CepBuc-naptuep — cepsuc «WINWORKY), npenna3sHaueHHBIH IS 3aKITIOYCHHS CHCIOK U
B3aMMOpAcUeTOB, MPEACTABISAIONIMI co00M COBOKYMHOCTh IPOTPaMMHOIO 0OOecredeHus,
YCTPOWCTB M TEXHWYECKHX DPEUICHHM, TMpPEeAHAa3HAYeHHBIX B TOM YHWCIE Ui OPTaHMU3aluu |
obecrieueHuss  GyHKIMOHUpOBaHUS B pamkax DexepanpbHoro 3akoHa Ne 422-03.
[IpaBooGnanatenem CepBuca-naptHepa siBisgercss AO «Kopcay», mecto Haxoxaenus: 634034
Tomckast o6mnacte, ropon Tomck, nepeynok MHcTpymenTansHblid, 1oMm 51A, kabuner 414, OI'PH
1207000010315, UHH 7017477919, KIIIT 701701001.

Croponsbl — Onepatop u [lonp3oBarenu.

Bbananc JluyHoro ka0uHeTra — cCHeUMAIbHBIN pasznen JlnuHoro kaOmHera 3aka3zuuka, T
YKa3aHa I/IHCbOpMaI_[I/ISI O 3a4YUCICHHBIX JCHCXKHBIX CpPCACTBAX U HaJ'II/I'—II/Ie/OTCYTCTBI/Ie
3aJ0JKEHHOCTEH.

Bananc Ipodpuas — cnenmanbupiii pazaen [Ipoduns Kypbepa, ¢ moMOIIBI0 KOTOPOTO MEKITY
CropoHamu (UKCHPYIOTCS B3aUMOpPAcueThl B CBsI3U ¢ HMcmoJib3oBaHueM Kypbepom CepBuca u
OKa3aHHUS UM YCIIYT TOCTaBKU 3aKa3zyHKaM.

Bank — kpenuTHas opranuzanus, npuBiekaemas CepBucoM-TIapTHEPOM, HHPOPMAIHSI O KOTOPOM
npejcTaBieHa Ha caiite CepBuca-napTHepa.

Bo3narpa:xxaenue Kypbepa — npuuunratonieecst Kypbepy Bo3Harpax/jieHue 3a OKa3blBaeéMble UM
YCIYTM KYypbEpPCKOM JIOCTaBKM B COOTBETCTBUM C 3asBKOM, KOTOpoe cocTaBisieT 65% ot
CTOMMOCTH 3asiBKH.

3asiBka — HaanexamuMm obpa3zom odopMiIeHHOE C ucnoliib3oBaHueM CepBuca MpesioKeHHe
nenath odeptsl Ha foctaBky Otnpasienus Kypsepom.

JInunplii kKaOuHeT — crenuanbHeIi pa3zaen CepBuca, JOCTYI K KOTOPOMY 3aKa3uuK MOJTy4aeT
Moclie TPOXOXKJAEHUs aBTopu3auuu. JIuyHbIi KaOWHET TMO3BOJSET pa3MelaTh 3asiBKU U
OTCIIEKHUBATh UX UCTIOJTHEHHE, BUAECTh UCTOPHUIO Pa3MEIICHHBIX paHee 3asBOK U PACUETOB IO HUM,
a Tak)Ke MCIO0JIb30BaTh ocTanbHO DyHkimonan CepBuca Ha U3NI0KeHHBIX B OdepTe ycraoBusx.
JInunblil kabuHeT HaxoauTcs 1o aapecy: lk.karluson.ru.

HoMunanabHblii cueT — OTKpBITHIN TpaBooOnaaateneM CepBuca-naptHepa B banke cuet B pyOsix
Poccuiickoit @enepanuu Uit COBEpUIEHUS onepaluii pacuetoB Mexay Onepatopom, Kypeepom u
3aKa3zunuKoM.

HpaBa Ha JACHCXKHBIC CPCACTBA, IIOCTYIIAOMIME Ha HoMuHanpHBIN CcUeT u YYUTBIBACMBIC

CepBucom-naptHepoM B oTHomieHuu KypbepoB, kak OeHeduuuapoB HomuHaneHOTO Ccuera,
npuHaaexar Takomy Kypeepy.
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O0bsiBJIeHHAS HEHHOCTh — CTOMMOCTh OTHpaBieHus, yKa3biBaeMasi Ipu 0(popMIIeHUH 3asiBKU
C MCIIOJIb30BAHUEM COOTBETCTBYIOIIEro JlonomnurensHoro moayis Ceppuca.

OTrnpaBurenb — o, mnepeparoniee nocpenctsoM Kypwepa Otnpasienue Ilomyuarento
corsiacHo 3asiBke. OTIpaBUTENIEM MOKET BBICTYIATh KaK caM 3aka3yuK, TaKk MU HHOE JIMIIO,
yKa3aHHOE UM B 3asiBKe.

Ornpasiienue — npeamet gocrtaBku KyppepoM, yka3aHHbIN 3aKa3uuKoM B 3asBKE, U MIPUHSITHIN
Kypsepom.

IMoxyuaTens — nuo, kotopomy Kypsep nomken nocraButs OTIpaBlIeHHE COTJIACHO 3asiBKE.
HonyaneJIeM MOJKCT BBICTYIIATh KaK CaM 3a1<a3q1/11<, TaK 1 UHOC JIMIIO, YKa3aHHOC M B 3asBKe.

IIpuioxenne — B 3aBUCUMOCTH OT KOHTEKCTA:

1) mpunoxenue a1 MoOwibHOrO TenedoHa Ha Oa3ze Android wmmm 10S mns Kypwepos,
MTO3BOJISIOIIEE UCTIONIb30BaTh Bech DyHKIHoHan CepBuca;

2) mpuiokeHue g MoOuibHOro Tteiegona Ha Oaze Android wim 10S s 3aka3uMKoB,
MO3BOJISIIOIIEE UCTIONIB30BaTh Bech DyHknnoHan CepBuca.

IMpoduas Kypsepa — crnenmansHbiil pa3aen CepBuca, 10Tyl kK kotopomy Kypeep nonydaer no
pemienuto OmepaTopa mociie NPOXOKAEHUS NPOLUEAYPBhl PETUCTPALUH U NPEJOCTABICHUS BCEX
HeoOxonuMbIX naHHBIX. [locie mpenocraBiieHusi Bcex 3ampaminBaeMbix CepBHCOM JaHHBIX U
MPOXOXKACHUS Tpouenypsl HMX noATrBepxkaeHus Kypbep mnomywdaer poctyn K 3asBKaw,
pa3MmeraeMbiM 3aKa3dyMKaMHu, U MOXET MPUHUMATh MX K MCIIOJIHEHHIO, a TaKXKE HCIIOJIb30BAThH
nHor dynkruonan CepBuca Ha U3J0KEHHBIX B OdepTe yCIoBUsIX.

Caiir — caiiT B cetn IHTepHET, pacmoiokeHHbIi 1mo aapecy: https://karluson.ru, Bkiogas Bce ero
paseribl.

Komuccenss — Bosnarpaxzaenue Orneparopa 3a NpeJOCTaBlICHHbIE IPAaBO HCIHOJb30BaHUS
Cepsuca.

YuéTtHas 3anuch — crnenuanbHblid pazaen CepBuca s ero ucnojs3oBanus [lonb3oBarensamu.
B 3aBucuMocTH OT KOHTEKcTa MOJ YYETHOW 3amuchio MOXeT mojapa3dymeBarbes [Ipoduib
Kypbepa mnu JIlnuneiii kabunet 3aka3uuka.

YIIJI — yHuBepcalbHBIA MEpEAaTOUYHBI JOKyMEHT, Qopmupyembrii  OnepatopoM |
MPEAOCTABISIEMbId 3aKa34MKYy, SIBISIIONIEMYCS FOPUAWYECKHM JIULIOM WIM WHIWBHUIYaJIbHBIM
MpearpruHUMAaTeNeM U BKITIOYaroImuii B ce0s nHdopmaimio o pazmepe Komuccuu Onepatopa 3a
OTu€THBII TEpUOA.

IO — H>neKTPOHHBIN JAOKYMEHTOOOOPOT, MPUMEHEHHE KOTOporo corijacoBaHo CTopoHamu
ycaoBusMu OdepTsl.

3. UCITOJIB3OBAHUE ®YHKIUOHAJIA CEPBUCA
3.1. Omeparop mpemoctaBisier Ilonb30BaTeNsiM  HEHCKIIOYUTEIBHYI — JIMICH3UIO  HA
ucnonb3oBanne CepBrca ¥ MOOHIBHOTO IMPUIOKEHHS, NpUHamMIexkamux Omeparopy, B

paMKax ux (pyHKIHMOHAIa Ha YCIoBUsIX O¢epThl.
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3.2.

3.3.

3.4.

3.5.

3.6.

3aKka3uMKk HMMEeT NpPaBO HCIOJb30BaTh CepBHUC MO €ro mpsMoMy (YHKIMOHAIBHOMY
Ha3HAYEHUIO, TO €CTh JJIs oncka KypeepoB, 3aKkiItoueHus JOTOBOPOB OKa3aHUs KyphePCKUX
yciyr, oGopMiIeHHs U pa3MelleHHs 3asBOK, OCYIIECTBJICHHS B3aUMOPACUETOB, CBSI3H C
OmnepatopoM,  HCHOJB30BAHUS  JOMOJHUTENBHOrO  (pyHKIMOHAmAa B TOPSIKE,
npenycmorpernom Odeproii.

Kyprep wumeer mpaBo wucmons3oBath CepBHC 1O €ro mnpsMoMmy (yHKIHOHAIBHOMY
Ha3HAYEHUIO, TO €CTh JJIs [IOMCKA U BBIMOJIHEHUS 3asBOK, 3aKJIFOUEHHS JOTOBOPOB OKa3aHUs
KYpPbEPCKUX  YCIYyr, OCYILIECTBICHMS B3aUMOpPAacyeToB, cBa3u ¢  OmnepaTopom,
WCTIOJIb30BAHUS IOTIOJIHUTENIFHOTO (DYHKIIMOHAJIA B TIOPsIIKE, MpexycMoTpeHHOM OdepToi.

CepBuc 001a1aeT CaeayoIUM OCHOBHBIM (DYHKIIMOHAJIOM JIJIsi 3aKa3YMKOB:

3.4.1. Bo3MOXHOCTh pa3meniath 3asBKH Ha 10cTaBKy OTHpaBiIeHUH, a TaKXKe OT3bIBATh U
U3MEHSTH 3asiBKY;

3.4.2. ABromatmueckuii pacdet croumocty OTIpaBieHNH (B TOM YHCIIE B CITydae BHECCHUS
W3MEHEHUH B 3asBKY);

3.4.3. ABToMaTuyeckasi 00paboTka 3asBOK 3aKa34yuKa,

3.4.4. ABromaTmueckoe HHPOPMHpOBaHUE 3aKazdyrKa o MpuHATHH 3as1BKH Kypbepamu,

3.4.5. B03MOXHOCTh OTCIIE)KHBAThH CTATYC MCIIOJTHEHUS 3asiBOK;

3.4.6. BO3MOXHOCTB OCYIIECTBJICHHUS OTUIAT 3asiBOK AJIEKTPOHHBIMH CPEICTBAMH TUIATEXKA;

3.4.7. ABromaTmueckas 00paboTka HHPOpPMAIK 00 YIUTHIBAEMBIX JEHEXKHBIX CPEICTBAX
Ha banance JInunoro xabuHera;

3.4.8. ABTOMaTHuYECKOE OCYIIIECTBICHHUE TIepeadun 3ampoca (AKTa 00 OKa3aHHBIX YCIIyTrax)
B CepBHUC-TTapTHEP IS IEPEUNCIIEHUS IEHEKHBIX CPEJICTB;

3.4.9. Wnoii hyHKIIMOHAT, OYEBUIHO TOCTYITHBIN 3aKa3quKy.

CepBuc o0naaeT cleayonmM OCHOBHBIM (pyHKIIMOHAIOM 17151 KyphepoB:

3.5.1. BO3MOXHOCTh CAMOCTOSITEIBHOTO IMIOMCKA U MIPUHATHS 3asBOK;

3.5.2. Ilpunstus dhopmupyempix CepBUCOM ONpPEAETECHHBIX YCIOBHI OKa3aHUS UM YCIYT
M0 KypbepCKOM NOCTaBKe, MPUHATUA MpeasaraeMbix CepBUCOM OTIENbHBIX 3aiBOK,
COTJIAaCOBAHHOTO BHECEHMSI W3MEHEHUU, HUCIOJHEHHUs M OTKaza OT HCIOJIHEHUs
3aaBOK;

3.5.3. OrcnexuBaHus craryca 3asBoK;

3.5.4. ABromaruueckas 00padoTka HH(MOPMAIMK 00 YIUTHIBAEMBIX JICHEKHBIX CPEJICTBAX
Ha bamance [Ipoduns;

3.5.5. UHoit pynkumoHan, oueBuaIHO 1ocTynHbINH Kypbepy.

CepBI/IC TaKIKC O6J'IaI[aeT CJICAYHOIIUM NOIIOJHUTCIIbHBIM (I)YHKLII/IOHEU'IOMI

3.6.1. Bo3MoxHOCTh 3aKka3uyMKoOM OOBSBIATH LIeHHOCTh OTNpaBiieHUs NMpH pa3MelleHUH
3asBku. Mcnonp3oBanue naHHoro ¢yHkuuoHanga CepBuca MO3BOJSET 3aKa3yvKy B
cllydae TOBpPEXACHHUsA, WU yrepu OTHpaBJICHUS, WIM HHOTO HEHAJJIEKAIIEro
UCTIOJHEHUs1 00s3arenscTB KypbepoM U IpH COOMIOJEHHUU TNPEAyCMOTPEHHBIX
Odepram ycinoBui, NOTYYUTh CTOMMOCTb OTIIpaBieHNs B CyMMe, HE IPEBbIIIAtoIIen
yka3aHHY0 OOBsABICHHYIO IEHHOCTb (B 3aBUCUMOCTHU OT CTENIEHU MOBPEXKACHUS, UITH
nosHON yrepu Ornpasnenus). OnepaTop BIpaBe 3alpPOCUTh IMOJATBEPKACHUE
OO0mbsBieHHOM IeHHOCTH OTHpaBICHHUS.

HpI/I 0OBSABIICHUU OCHHOCTH OTHpaBJ’IeHI/I}I 38.K8.3‘{I/IKOM, B CJIy4ac €ro yTCpu HIIN
MNOBPCIKACHUA TI0 BHHC Kypbepa, OnepaTop 06;13yeTc;1 KOMIICHCUPOBATH
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3.7.

3.8.

3.9.

OObsBICHHYIO LEHHOCTh Takoro OTHpaBieHUs, Ha OCHOBAaHHHM TPEOOBAHMS
3aka3zuuKa U IpU YCIOBUU €€ YI0BIETBOPEHUSI.

3.6.2. ABromaTHnueckoe (opMUpOBaHHE KACCOBOTO YeKa.

Omnepatop ocTaBisieT 3a COOOH MPaBO M3MEHSTh U AONOJHATH GyHKIMoHan Cepuca 6e3
JOTIOJIHUTENBHOTO yBenomieHus [lonbs3oBarenei.

AxT o mnpenocraBnennu jgocrtyna kK CepBucy He ¢(opmupyercs OmeparopoMm ©u He
IIOAITMCBhIBACTCA CTOpOHaMI/I. HpI/I 3TtoM Ilonb30BaTein BIIPpaBC 3ai4BUTb MOTUBHUPOBAHHBLIC
BO3paKEHUsI TI0 (DaKTy HEHAJIEKAIIETO MpeaocTaBieHus noctyna Kk CepBucy B TeueHue 3
(Tpex) pabounx AHEH ¢ MOMEHTA Hauaja ucnoib3oBanus Cepuca.

B cnywae noctymienus cootsercTBymomiero 3amnpoca Oneparopy ot Ilons3oBatens AKT o
npenocTaBieHn focryna k CepBrucy MokeT 0bITh chopmupoBaH OnepatopoM U HalpaBiieH
[Tonws3oBarento B TeueHue S (MATH) KaJCHAAPHBIX JHEW ¢ MOMEHTA BBITIOJHEHUS 3asiBKH
Kypsepom.

B ciyaae otcyretBus B Tedenume 3 (Tpex) paboumMx JAHEH C MOMEHTAa TOJTydCHHS
[Tons3oBarenem Akrta 0 mpemocTaBieHUU nocTyna kK CepBUCY MOTHBHPOBAHHOTO OTKa3a
B MUCHbMEHHOM BHJIE OT MPUEMKHU TPEAOCTABICHHBIX MPaB HCIOJb30BaHus OnepaTopom,
MPEAOCTABJIICHHE TMpaBa MCIOJIB30BAaHUS TMPHU3HAIOTCS TPHUHATHIME  [losib3oBaTenem
B MOJTHOM O00BeMe 0€3 3aMEHaHHi.

4. TIOPAAOK PASMEHIEHUSA 3ASIBKU 3AKA3YUNKOM U EE IIPUHATUSA
KYPBEPOM

4.1.

4.2.

4.3.

4.4,

4.5.

3akazunK paszMemaer 3asBKy JIIOOBIM M3 CIIOCOOOB, MPEIyCMOTPEHHBIM HHTEpdericoM
Cepsuca (B TOM 4Hciie MOOMIBHOTO MPHIIOKEHHS ) B TIENSAX JOCcTaBKUA OTIIpaBIICHHS.

Jis opopmienus 3asBKu 3aka3udK JOJDKEH 3allOJIHUTh COOTBETCTBYHOIIYIO dopmy. B
3asiBKe JOJDKHBI ObITh YKa3aHbI CIEAYIOUINE CBEICHUS:

— BHJ OTHpaBJ’ICHI/IH,

— aapeca OTIpaBJICHUA U JOCTABKH,

— Tpe6yeMLIe BpPEMCHHbBIC MHTCPBAJIbl JOCTABKU,

— OTHpaBI/ITCHL n HOJIy‘IaTCJ'Ib (C YKa3aHUCM KOHTAKTHBIX ,Z[aHHLIX),

— HHBIC CBCIACHU, 3allpalliiBACMBbIC B COOTBCTCTBYIOH_IGI‘/‘I (I)OpMC 3asgBKH B CepBI/ICG.

3aKa3uuK BIpaBe UCMOJIb30BaTh AONOJIHUTENbHBIN QyHKIIMOHAN CepBrca, yKa3aHHBIN B II.
3.6 Odeprtsl, MyTeM NpsMOro yKa3zaHHs Ha €ro npuMeHeHue B camoil ¢popme 3asBku. [Ipu
yKa3aHUM Ha HCIOJIb30BAaHUE JIOTOJHUTENBHOIO (YHKIMOHANAa MHBIM CIIOCOO0OM (B TOM
qucie, HO HE OrPaHUYMBAsCh, B KOMMEHTapusx K 3asBKe, MyTEM YCTHOTO COOOLICHHUs
Kyprepy u T.1.), Takoil (pyHKIIMOHAN CUNTAETCs HE HCHOJIb30BAHHBIM B PaMKax 3asiBKH.

Teppurtopus oTrpaBieHus U JOCTaBKH OrpaHUueHa Teppuroprueii MockBbl 1 MOCKOBCKOM
oOacrtu.

HpI/I O(I)OpMJ'IeHI/II/I 3asBKHU €€ CTOMMOCTh pPaCcCUUTBIBACTCA aBTOMATHYCCKU U 0T06pa)KaCTC}I
B CepBI/ICC JI0 MOMEHTa eé pasMceuicHus. Pazmernias 3aHBKy, 3aKa34yuK cOorjamaeTcs ¢ ee
CTOMMOCTEIO, paCC‘{HTaHHOﬁ CepBI/ICOM.
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4.6.

4.7.

4.8.

4.9.

Jo srana odopmieHus 3asBku 3aka3uuk co3naeT JInuHbIi KaOWHET.

[MocpenctBom JlmuHoro kaOuHeTa 3aKa3uumK pealu3yeT IMpaBO Ha IOJyYCHHE
uHpopmManMoHHbIX ycnyr Omeparopa u Ha wucnois3oBaHue CepBuca, B TOM 4HCIE
OCYIIECTBIISICT OC3HATMYHYIO OIUIATy 3asiBOK, OTCIEKHBACT CTATyC HMCIOJHEHHS 3asBOK,
noJryqaet HHpopmanuio 000 BcexX paHee MOJAaHHBIX 3asBKax.

B cimyuae HeoOXomuMocTH OTHpaBKU WiH monydeHus OtmpaBieHus B TpaHCIIOPTHOM
KoMrtanuu v poBepKH IEIOCTHOCTH BHYTPUTAPHOTO BIIOKCHUS, TIPU CO3JAHUH 3asBKH B
Hee JIoJbKHA ObITh To0aBiieHa yeryra «OtmpaBka rpy3za TKy», mubo «3abop rpysa co ckiaga
i u3 TK».

B cnydae HeoOxommMocTH oOTHpaBkM Xpynkoro OTnpaBieHus (B TOM 4YHCIE, HO He
OTpaHMYMBAACh, U3JENHUS U3 cTekina win ¢appopa, KOHIUTEPCKUE U3IENus,
CIIOKHOCOCTAaBHBIE M3JENUs, MPEIMEThI, TPEOYIOUIUe IEIUKAaTHOW MEpeBO3KH U T.JA.) B
onucaHue 3asiBKU JOJDKHO OBITh YKa3aHO «XPYIKUH TPy3».

B cnydae HeobxonumMocTH opranuzanuu Beikyna Kypbepom, To 3aka3uuk Hpu cO3JaHUU
3asBKM B omnucaHue 3asiBKU JIOJDKEH yKa3aTb WH(GOpPMAlMIO: O Mara3uHe, B KOTOPOM
OCYILIECTBIISIETCS BBIKYII (€r0 a/ipec, KOHTAKTHHIE IaHHBIE), OMMCaHUe MPeIMeTa BhIKYIa, a
TaK)K€ yKa3aHHWE Ha CTaTyC 3aKa3uWKa, €CIM W3 COAEpXKaHUs 3asBKHU HE CIENYyeT JaHHas
uHpopmanus, - sBiIseTcd 3aKa3yMK OJHOBPEMEHHO OTIIpaBUTENEM WIH 3aKa3uuK-
nosyyatenb. OpraHu3anus BbIKyNa BO3MOXKHO TOJIBKO B MarasuHax (y MHIWBHyaIbHBIX
MPEINPUHUMATENSIX UIU FOPUANYECKHX JIUIT), BBIIAIOIIHUX KACCOBBIE YEKH.

4.9.1. Opranmzanus Bbikyna Kypsepom y 3aka3umka, SBISIONIETOCS OTHOBPEMEHHO
OtnpaButeneMm:

Kyprep, neicTByss OT COOCTBEHHOTO HMMEHHM W 3a CUYeT 3aKa3yhuka, BHOCHT
OTnpaBUTENIO YKAa3aHHYIO UM CTOMMOCTh OTIpaBieHHUS B LENSIX HCIOJIHEHHS
oGs13arennscTBa [lomydarens mo omtare Ornpasienus. [1pu atom Kypbep neiictyer
B uHtepecax [lonyuarens 6e3 nopydenus;

OtnpaBuTens NPUHUMAET CYMMY OIUIaThl CTOMMOCTH OTIpaBieHHUs U BBIIACT
Kypbepy kaccoBblil yek (MM HampaBisieT SIEKTPOHHBIN 4eK), MOATBEP KAAIOLIUI
nonyueHue OTmpaBUTENEeM JIEHEXHBIX cpeacTB. Kypbep BmpaBe OTKa3aThCsl OT
ucriosHeHus: 3asBKM B ciydae, ecnd  OropaBuTens, B HapylIEHUE
BhIIIEH3NI0KEeHHOTO  ycioBust OdepTsl, mnepemaer OtnpaBieHue 6e€3 BbIIAYH
KaccoBOTO 4eka (0e3 HampaBleHHs SJIEKTPOHHOTO YeKa), mpu 3ToM yciayru Kypsepa
CUMTAIOTCA OKa3aHHBIMU HaAJIeKaluM oO0pa3oM U 3asiBKa MOAJIEKHUT OIUIaTe B
COOTBETCTBYIOIIEH YacTH, pacCYMTaHHON CepBHUCOM B aBTOMATUYECKOM PEXKHIME;

Kypbep mpunumaer OTpaBieHHE U CONPOBOJIUTENBHBIE JTOKYMEHTHI (BKIIOYas
KaCCOBBIN MJIH 3JIEKTPOHHBIN 4eK) U octanisier ux [loxydaremnto. Ilpu sTom, npaso
COOCTBEHHOCTHU MPUHAIIEKUT OTHPAaBUTEIIO IO MOMEHTa MPpUHATUSA OTnpaBieHus
[lonmyuatenem, ecau JOTOBOPOM  KYIUIM-IIPOAAXKH, 3aKIIOYAEMBIM — MEXKIY
Otnpasutenem u Ilomydarenem He npeaycMoTpeHo uHoe. Ilomydarens onoOpsier
nevicteus Kypbepa, komnencupyer Kypbepy croumocts OTnpaBiieHHs, a Takke
npuHumaetr OtnpasineHue. [lockolbKy B JaHHOM Cllydae JI€HEXHBIE CPEICTBA
npunuMatotcst Kyppepom B KadecTBe BO3MEIIeHHsI pacxo1oB (MyHKT 1 cratbu 984
I'paxxnanckoro Konekca P®), KOHTpoJIbHO-KaccoBas TEXHHKa O0s3aTeIbHOMY
pUMEHEHHIO He MoaiekuT (myHKT 1 crateu 1.2 denepanbHoro 3akoHa Ne 54-D3
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<<O HpI/IMeHeHI/II/I KOHTpOJIBHO-KaCCOBOf/'I TCXHUKU HpI/I OCyIJ_IeCTBJIeHI/II/I paC‘-IeTOB B
Poccuiickoit denepanuny);

Kypbep npunumaer nosnydensnsie oT [losnyuaTtenst nenexunsle cpencrsa, U CepBuc
yBegomuisier OTnpaBuTtenst 0 JoctaBke OTIpaBiIeHUS;

B cnyuae, eciu [losryuatens oTkazancs omjaaTuth ¥ npuHaTh Otnpasienue, Kyposep
Bo3Bpamaer Otnpasienne OTHPaBUTENO, KOTOPBIA 00s3yeTcsi BepHYTh Kypbepy
BHECEHHYIO UM paHee cromMocTb Otnpasnenus. [Ipu otkase [lomydarens omnaTutb
u npuHaTh OTnpasnenue, ycnyru Kypsepa cuuTaroTcss OKa3aHHBIMH Ha/IJIeKaIIuM
oOpazoM, u nojuexat omaare OTnpaBUTeNeM;

B cnyuae otkaza OrnpaButens ot Bo3Bpara Kypbepy yrmaueHHOW WM paHee
croumocTt Otnpasiienusi, OnepaTop BIpaBe MCIOJIHUTh TaKOe 005S3aTelnbCTBO 3a
OtnpaBurens, a nocienHuil o0a3yercss koMmrneHcuposarh OmnepaTtopa (hakTHUYECKU
MIPOU3BEACHHBIE UM PACXO/bl.

4.9.2. Opranmsanus BeIkyra Kypsepowm B cirydae, korja 3aka3uuk siBisiercs [lomygarenem.
Brikym ocymectBiiercst y OTipaBuTens, yKa3aHHOTO 3aKa34MKOM:

Kypwep, aeicTBys OT JiMa ¥ MO MOPYYEHHUIO 3aKa3urWKka BHOCUT OTIpaBUTEIIO
YKa3aHHYI0 3aKa34UKOM CTOMMOCTb OTIIPaBIICHUS;

OtnpaBuTenb, YKa3aHHBIM 3aKa3uuKOM, MPUHUMAET CYMMY OIUIaThl CTOMMOCTH
OtmpaBnenus u Bbigaer Kypbepy KaccoBbIi 4YeK (MJIM HAIPaBISET AJICKTPOHHBIN
4yeK), KOTOpbI MOATBEpXKAAeT MOJydeHHE UM JEHEKHBIX cpelcTB oT Kypbepa.
Kypbep BrpaBe 0TKa3aTbCsl OT UCHOJHEHUS 3asiBKU B ciiydae, eciu OTnpaBUTEIb,
YKa3aHHbIA 3aKa3uUuKOM, B HAPYIICHHUE BBIIIEU3JIOAKEHHOTO niepeaaet OTnpaBieHue
0€e3 MOoITBEP K TAIOIINX OTIaTy JOKYMEHTOB, IpU 3ToM yciyru Kypbepa cunrarorces
OKa3aHHBIMHM  HaJUIeKaluM oOpa3oM M 3asBKa MOMIEKHT OIUlaTe B
COOTBETCTBYIOIIEH YacTH, paccyUTaHHON CepBHUCOM B aBTOMATUYECKOM PEXKHIME;

Kypbep mpunumaer OTipaBieHHE U COMPOBOJIUTENbHbIE AOKYMEHTHI (BKIIIOUast
KacCOBBII WK AJIEKTPOHHBIN yeK) u gocraiseT ux [lomydartento. [1pu atom mpaso
coOctBenHoctu mnpuHamiae:xkut [lomyuatento ¢ MomeHnta BHeceHus Kypbepom
omiarel croumMocTd OTrnpaBieHusi, Tak Kak Kypbep AelCTBYeT OT JIMLA U 33 CUET
[Tonyuatens. [Tonyuatens onobpsier neiictBust Kypbepa u komnencupyer Kypoepy
croumoctb OTnpasiieHus, a Takxe npuHuMaet OtmpasieHue. [lockoyibKy B JTaHHOM
cllydyae JICHEKHbIE CpelcTBa NpUHUMAIOTCS KypbepoM B KauecTBe BO3MEIICHUS
pacxoa0B (myHKT 1 crarbu 984 ['paxxnanckoro Konekca P®), koHTponbHO-KaccoBas
TEXHHKAa O00sA3aTeNbHOMY MPUMEHEHHIO He MojuIexuT (myHkr 1 crateu 1.2
®epnepanpHoro 3akoHa Ne 54-03 «O npuMeHEHHH KOHTPOJIbHO-KACCOBOW TEXHUKHU
MIPH OCYIIIECTBICHUHU pacueToB B Poccuiickoit denepanumny);

B cnydae, ecnu Ilomydarens oTkazancss KoMieHcHUpoBaTb Kypbepy cTommocTb
OtnpaBnenuss u npuHath OrtnpaBienue, Kypbep BoszBpamiaer OTtnpaBieHue
Otnpasurento, a nociegHUI Bo3BpaiaeT Kypbepy BHECEHHYIO UM paHEE CTOUMOCTb
Otnpasnenus. [lonyuarens He BIpaBe OTKa3aTbes NpUHATH Otnpasiienue. [Ipu
orkaze Ilomyuatens oruatute u npuHATH OTtnpasnenue, ycayru Kypbepa
CUMTAIOTCS OKa3aHHBIMH HaJUIeXKalluM 00pa3oM, U CTOMMOCTb 3asBKH MOJICKUT
omuiate [lonp3oBaTeneM-3aKka3zqnuKoMm;
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4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

B cnyuae ortkaza OrtnpaButenss ot Bo3Bpara Kypeepy yIuiaueHHOM UM paHee
croumoctu Otnpasnenusi, Oneparop BIpaBe UCIOIHUTh TaKO€ 003aTENbCTBO 3a
OTtnpaBuTens ¢ nocneayroomei komneHcanueit 3akazunkom Oneparopa pakTuyecku
IIPOU3BEACHHBIX PACX0/I0B

[Tocne pasmemenust 3aka3unkoM 3asiBKH U ee o0paborkum CepBucom 3asBKa MO0
npuHumaercs CepBucoMm, 1n00 3aka3zuuKy GOpMUpPYETCs U HallpaBIsSIETCS aBTOMAaTHUECKOE
BCTPEUHOE MPEAJIOKEHUE UM OTKa3 B pa3MellleHuu 3asBku. O KaXI0M ciydyae NpUHATHS
WIM OTKa3a B MPHUHATHM 3asiBKH, a TaKKe BCTPEYHOTO MPEUIOKEHUS 3aKa3uuK
yBegomusiercsi CepBUCOM MO 3JIEKTPOHHOM TMMOYTe, MYII-COOOIIeHueM Wi B JInyHOM
KaOuHerTe.

BCTpeLIHOG MPEATOKCHUC NI O0TKA3 B IPUHATUA 3agaBKH BO3MOXKECH, €CJIN 3asBKa SIBISETCS
HEKOPPEKTHOM, B TOM UHKCIIE, HO HE OTPAaHUYNBAsChH, B 3asBKE yKa3aH HEKOPPEKTHBIN ajapec
[Tonyuatens wnu OTnpaBuTens, T€AEPOH WIM HHBIE UX PEKBU3HUTHI, HE IO3BOJISIOIINE
BBINIOJIHUTH 3asiBKy, JIMOO aJpec JOCTaBKU B 3asBKE HE COOTBETCTBYET COIJIACOBAHHOM
reorpaduu oCyIiecTBIEHUS JOCTABOK, a TAKXKE B APYTUX CIydasX.

B cnydae npunsatusa 3asBku CepBucoM, 3asiBKa MPU3HAETCS PA3MENIEHHOW M aJpecyeTcs
HeonpenenéHHoMy Kpyry Kypsepos. B 3aBucumoctu ot ycnosuii 3asiBku kK Kypeepy moryt
OBITH TIPEIBSBIICHBI OTIPE/ICTICHHBIC TPEOOBAHUS C LIETBI0 COOIOIEHUS U3JI0KEHHBIX B HEH
YCIOBHIA.

Pa3memennas 3asBka otoOpaxkaercs B [lpunoxxenun Kyprepa BMecTe ¢ OCHOBHBIMH €€
napameTpamu. B ciydyae cormacusi co BceMu mapameTrpamu 3asBkd Kypbep MoxeT ee
MPUHATh K HMCIOJHEHUIO MyTeM Haxatus B [lpuiokenun kHomku «B3aTh 3aka3z» (wim
AQHAJIOTUYHOM ).

B wmoment mnpunstus 3asBku Kypsepom, mociemHuii coBepiiaeT akmenT odepTsl,
BBIpaKEHHOM B 3asBKe, U MeX 1y 3akazunkoM U Kypbepom 3axirouaeTcsi 10TroBOp OKa3zaHUs
yCIyr IyTeM MPHUCOECIUHEHHs] K COOTBETCTBYIOUIEH (opme IOoroBOopa OKa3zaHUs YCIYT,
KoTopas pasmenieHa B Cepuce u sBisiercs npunoxenueM Kk Odepre. 3akazuuk u Kypbep
BCTYIAIOT B IIPsIMbIE IOTOBOPHBIE OTHOIIICHUSA B 3T0# yacTu. Bee nmpaBa u 00s3aTenscTBa 1o
3aKJII0YaeMOMy C 3aKa3uMKOM JIOTOBOPY (OroBOpaM) KYpbEepPCKUX YCIYT BO3HHKAIOT
HenocpencTseHHo y Kypbepa.

Kprep HCIIOJIB3YCT CepBI/IC CaMOCTOATCIBbHO, IIO CO6CTBCHHOMy YCMOTPCHUIO U HaA CBOM
PHUCK. Kypbep MNpUHHUMACT U corjiamacTcsa ¢ TCM, 4TO OnepaTop HC 06;13yeTc;1 o0ecneyuTh
Kprepa 3aKa3aMu, cTaOMIIBLHON 3aHATOCTBIO, OIMMPEACIICHHBIM YPOBHCM JOXOJ4A. OnepaTop
HC MOXKCT IrapaHTHUPOBATb Kypbepy HCIIOJHEHHE CBOMX O00SA3aTENhCTB 3aKa3uyuKaMH U
0€30I1aCHOCTD B38.HMO,HCI>'ICTBI/I${ C TaKUMHU 3aKa3yHMKaMHU. Kprep JOJIDKCH HeﬁCTBOBaTL
Pa3yMHO H OCTOPOXHO, ITIOHUMAAd, YTO PACHPCACIICHUC 3asaBOK OCYHICCTBJIAKOTCA B
ABTOMATHYCCKOM PCIKUME oe3 y49acCTud 9Y€JIOBCKa U HE 3aCTPAaXOBAHO OT c00€B U OIINOOK.

Hcnonb3ys CepBuc, Kypbep neicTByeT caMOCTOATENBHO, WHULIMATUBHO, IO CBOEMY
YCMOTpEHHIO BbIOMpas 3asBku Ais ucnoaHeHus. Huuto B Odepre HE MOXKET TPaKTOBATHCSA
Kak okazaHue ycayr Kypeepa Oneparopy, HaeM Kypbepa Ha paGoTy Ha yCIOBHUSAX MOJIHOM
WIM YacTMYHOH, JMCTAHIMOHHON WM OOBIYHOW 3aHATOCTH, mopydyeHue Kypbepy
BBITIOJIHATE ONPEETICHHYIO pabOTy MM 3aHUMATbCsl OINPEIEICHHOW JeATeNIbHOCTBIO, B
TEUYEHHE YCTAHOBJIEHHOTO BPEMEHU M C COONIOJICHMEM IpPaBUJ BHYTPEHHETO TPYAOBOTO
pacnopsiaxka.
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4.16.

4.17.

4.18.

4.19.

4.20.

4.21.

4.22.

4.23.

4.24.

3a mpemocTaBlIeHHE IpaBa MCIOJIb30BaHUS (YHKIMOHANA NpUHATHA 3asBok Kypbep
ymnauuBaer  Omeparopy  Komuccuro.  Komumccust — paccumtsiBaetcst — CepBucom
aBTOMaTH4YeCKH U yka3biBaeTcsi B Cepsuce. [lpunsarue 3asBku o3Havaet cornacue Kyprepa
¢ pasmepom Komuccuu Oneparopa 3a ucnosnb3oBanue Cepsuca.

Odopmiienne 3asiBKM M €ro JOCTaBKH ocymiecTBisercs llonp3oBarernieM Ha yCIOBHUSX,
ykazaHHbIX Ha CepBuce, W sBIseTcs NOATBepkAeHUEM coriacus Ilonp3oBatens c
CYLIECTBEHHBIMHU YCIOBUSAMU A0CTaBKU OTIIpaBiICHUM.

[Ipu akuenrte 3asBku oguuMm u3 KypbepoB, CepBuc MOCpencTBOM €ro aBTOMAaTHUYECKOTO
¢bynkumonupoBanus vHGopMupyer 00 3ToM 3aKa3urKa Mo HOYTe, Iy -COOOMCHHEM WU B
JInuHOM KaOHHETe.

3aKa3unKk MOXET BHECTH M3MEHEHHs B 3asBKY JI0 MOMEHTa OTIpaBku OTHpaBiieHUs, €CITU
aT0 To3BoIsIeT (yHKIMOoHANn CepBuca. 3aKa3uMK COTJIAIIACTCS, YTO BHECEHHE M3MEHEHUMN
MOJKET ITOBJIeYb 3a cO00M Ha3HaueHue nHoro Kypbepa u/uim n3MeHeHne CTOMMOCTH 3asBKU.
B ciiydae HeBO3MOXKHOCTH pefakTUpoBaHus 3asBku CepBHC aBTOMATUYECKU YBEJAOMUT 00
3TOM 3aKa3yuKa.

3aka3yuK BIOpaBe OTO3BaTh 3asBKy 1O MOMEHTa, korjma Kypsep mnpuctynuin K ee
ucrionHeHuto. B cimydae otr3piBa 3asBKu 3aka3zuuk o0s3yercs ymiatuth OnepaTtopy
Kommuccuto 3a mpaBo ucnonp3oBanus GyHKIUHA O0T3bIBA 3asBKU. KoMuccust paccYnThIBaeTCs
CepBuCOM aBTOMAaTUYECKHU U yKa3biBaeTcs B CepBuce.

MomenToM wucnofHeHus: o0s3aTenbcTB Kyphepa mo moctaBke OTmpaBieHUs SBISETCA
noareepxkaenue [omyyarenem B CepBuce npu nosnydenuu Otnpasiienus oT Kypbepa.

ITo pesynpTaTam oxazanus ycayr Kypeep dopmupyer u HampasiseT 3akazuyuky AKT 00
okazanuu ycayr. Hactosmum Kypeep ynmonHomounms OnepaTopa UCHOJHATh YKa3aHHYIO
0053aHHOCTb.

3aka34yuk 00s13yeTcsi paccMOTpeTb AKT 00 OKa3aHWU YCIyr, MOANUCATh €ro U HalpaBUTh
Kypbepy, a B cmyuae Hanuuus Bo3pakeHuil HanpaBuTh ux Kypwsepy B Teuenue 1 (01HOTO)
KaJICHJapHOTO JIHS C MOMEHTA MOJy4eHUs AKTa.

B ciiyyae nenoanucanusa AKTa U OTCYTCTBUS BOo3pakeHUit co CTOpOHbI 3aKa3yrKa B CPOKH,
npenycmotpeHHsie . 4.23 JloroBopa, AKT CUMTaeTCsl MPUHATHIM 3aKa34UKOM B MOJHOM
o0beme, a YCIIyru CYUTAIOTCS OKa3aHHBIMU HAJIIEKAIUM 00pa3oM.

5. OIIVIATA 3ASAIBKU. KOMUCCHUA OIIEPATOPA

5.1.

5.2.

Bce pacuersl mexny Ctoponamu [uis neneit JloroBopa 0CyIeCTBISIFOTCS ¢ UCII0JIb30BAHUEM
HomunansHoro cuera B pyonsax Poccuiickoit deneparnuu B banke.

IIpaBooOnanarens CepBuca-napTHepa sBiseTcs BiajaenblieM HomHHaIbHOTO cueTa Ha
OCHOBAaHUU JOTr0BOpa, 3akitoueHHoro ¢ bankom. B cumimy norosopa mexnay bankom u
npaBooOnagarens Cepuca-naptHepa u . 1 ct. 860.1 'K PO npaBa Ha geHeXHbIE cpe/ICTBa,
nocrynatomue Ha HomunanbHelil cuer, npuHauiexar 6enedunmapy — Kypsepy.

HomunanbHelii cuer oTkpsiBaeTcst OmepatopoMm B banke camoctositensHO 0Oe3 ydacTus
KyprepoB B kauecTBe 6eHeduapoB HoMmuHansHoro cuera.
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5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

Croumocts noctaBku OTIIpaBiIeHUs PACCUUTHIBAETCS ITpy oMolu CepBuca U yKa3bIBaeTCs
B 3asiBKe. 3aKa34MK, OrjiaunBas JocTaBKy OTIpaBieHUs, IEPEUUCISET JCHEKHbBIE CPEJICTBA
110 pexkBu3uTaM HomuHanpHOrO cuera.

[locne nHagnexaielr nocraBku OtmpasieHuss Kypbepom u cocraBieHuss AKTa OKa3zaHUs
yciyr Mexay 3akazuukoM u Kypsepom Onepatop HampaBiisieT ykazaHHbIH AKT OKa3aHHBIX
ycayr B CepBuc-iapTHep Ui nepeuncienusi Bosnarpaxaenus Kypeepy mo pekBusuram,
yka3zanHeIM Kypsepom B CepBuce.

Bosnarpaxnenne Kypbepa mnepeuncngercs mnociaegHeMy 3a  BblueToM  Kommuccun
Omneparopa, koTopas coctasisgeT 35% ot Bo3HarpaxiaeHus Kypsepa. Cymmy Komuccun
Cepsuc-naptHep nepeuncisier Oneparopy Ha OCHOBaHUU AKTa OKa3aHHBIX YCIIYT.

3aka3zumk, ocyuiectBisist akuent Odeptsl, naer Omneparopy MNOpPyYE€HHE OIJIATUTH
Bosnarpaxxnenne Kypbepy 3a okazanHele uM yciyru. Omneparop nepeunciser Kypbepy
Bosnarpaxxnenne mnocpenctsoM HomuuanmpHOro cuera, JAEWCTBYS 10 TMOPYYEHHIO
3aka3uuka, MpPU 3TOM HCTOYHUKOM BBIIUIATHl SIBISETCS TakoM 3aka3uuK U B 4YEKe,
chpopmupoBanHoM KypbepoM mpu pacuere 3a OKa3zaHHbIE YCIYyTM II0 JOCTaBKe
OTnpasneHus, NoJIydaTeneM yCIyru yKa3blBaeTcsl 3aKa3uuK.

B cnyuae aknenta Kypeepom 3asiBKM M MOCIEIYIOLIETO €ro OTKa3a OT 3asiBKHU, ¢ bamanca
Kypsepa cnmceiBaercs Komucenst 3a ncnonb3oBaHus npaBa Ha oTkas. IIpu omosganuu
Kypbepa ko Bpemenu 3a0opa (CpbIB CpoKa JIOCTaBKHM), 3aKa34uMK MOJy4aeT TEXHUYECKYIO
BO3MOYXHOCTb OTMEHUTH 3asBKY.

Kyprsep camocTOsTENbHO yuYWMTHIBa€T M OIUIauMBaeT Hajior. OmepaTop HE SBISETCS
HUCTOYHHUKOM J10X0/1a Kypbepa, B CBA3U € 4eM B COOTBETCTBHU €O cTaThed 226 Hanorosoro
Kopexca P®, a Takxke B COOTBETCTBHM C Pa3bACHEHUAMH, coaepkamumucs B [luceme
MunucrepctBa unancoB ot 24 deBpans 2016 roma Ne 03-04-06/10104 u Iluceme
MunucreperBa puaancoB oT 9 HosiOps 2015 roma Ne 03-04-05/64323 Omeparop, paBHO Kak
1 3aka34yWK, HE BBICTyMaeT B KadecTBe HamoroBoro areHta Kypbepa, Kypwsep o00s3an
CaMOCTOSITEIBHO OTYUTATHCS O TIOJYYEHHOM JIOXOJIC U YIUIATUTh HAJIOT ¢ 3apab0TaHHOW UM
cyMMbl  Bo3HarpaxkieHus B COOTBETCTBHM C  TPEOOBaHUSMU  JCHCTBYIOIIETO
3akoHo arenbeTBa Poccuiickoit denepanum.

Kyprep, oGnagaromuii craTycoM CaMO3aHATOIO M MPUMEHSIOIIET0 B CBOEH JEATEIbHOCTH
CreLlMalbHbIN HaJoroBeIi pesxum «Hanor Ha npodeccnoHanbHbIN J0X01», CAMOCTOSATENILHO
yIJIauUBAECT HAJIOTU U IUIATEKU U HECET OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE U IIPABUIIBHOE
UX UCUYMCIIEHUE U YIUIATy COIVIAcHO II. 8 cT. 2 422-®3 o1 27.11.2018.

Oneparop BmpaBe B3uMaTh KOMHMCCHIO 32 BBIBOJ HEHUCIIOJIb30BaHHBIX CPEICTB C
HomunaneHoro cuera, BKIIOYaroOIyl B ceOs 3aTrparbl Omeparopa Ha oOpabOTKy TakKHX
JIENCTBUN.

BbIBO HEMCTIOIB30BAHHBIX CPEJCTB MPOU3BOAUTCS 1O 3asBKe lombp3oBaTens, 3a BBIYETOM
komuccun CepBHca, BKIodaronied B cebs 3atpatsl Omepatopa Ha obecneueHue
OecniepeOOMHOCTH MpeNOCTaBlIeHUs MpaBa ucnonb3oBaHus CepBuca, KOMHUCCUIO OaHKa-
sKBaliepa, komuccuto CepBrca-napTHEpa.

Oneparop npu nepeuncienun Kyposepy BosHarpaxneHus, moaydeHHOTO OT 3aka3uukKa
(ropuaAMYECKOro JIUIAa UM WHAMBUIYAIBHOTO MPEIIPUHUMATENS) B CBA3U C UCIIOJTHEHUEM
Kypeepom  coorBercTByIOmIeld — 3asBKM,  BBINOJHAET  (YHKIUMH  OpraHu3aTropa
B3aMMOpacU€eTOB B MOpsAKe noAnyHkra 9 nynkra 1 crateu 251 Hanorosoro Konekca P® u
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5.11.

HE I10JIy4aeT IIPU 3TOM JTOXOJ0B C CYMM, IIPEIHA3HAYEHHBIX s nepedyuciieHus Kypeepy B
CBSI3M C UCIIOJHEHUEM UM 3asiBKH.

Kypbep cornaceH ¢ tem, 4to 3akpbeiTie HOMUHAIBHOrO cueTa MPOUCXOAUT Oe3 coriacus
Kypbepa B kauectBe OeHeduimapa, o 3akpbiTun HomunanbHoro cuera bank/Cepsuc-
naptHep He nHpopmupyer benedumnmapos.

6. OTBETCTBEHHOCTbDb CTOPOH

6.1.

6.2.

Kaxnas u3 Ctoporn OdepTsl caMOCTOSTEIBHO HECET OTBETCTBEHHOCTh 32 HEHCIIOJIHEHHE
WM HEeHAJUIeXalllee UCIIOJTHEHNE IPUHATHIX Ha ce0st 0053aTeNbCTB.

Oneparop He 0OKa3bIBAET YCIYTH IOCTaBKU U HE HECET OTBETCTBEHHOCTH 3a HEHaJUIeKallee
WCTIOJHEHUE cBouX 00s3aTenbcTB Kypbepom, 3a yTpary win noBpexaeHue OTnpaBieHus,
npowusomeamue no sune Kypeepa.

Kypbep HeceT 0TBETCTBEHHOCTH Mepe]] 3aKa3unKOM 3a COXpaHHOCTh OTIpaBIeHMUS.

B cinydae odopmnenus 3asBku ¢ OOBsSBIECHHOW INEHHOCTHIO OrepaTop BO3MEIIAET
3aka3zuuky yobITKH B Tipeaenax OObsSBICHHON IEHHOCTH, YKa3aHHOW B 3asiBKE.

B ciyqae opopmnenus 3asBku ¢ OOBSBICHHON IIEHHOCTHIO O MMOBpEXACHUH OTIpaBICHHS
3aka3zunk cooOmiaer Omnepatopy mnpu nomydeHun Ortnpasienust [lodydarenem.
VYBenomnenue o0 yrpare w/wim noBpexacHun OTmpaBieHus (B ciaydae 0OOCHOBaHHOM
HEBO3MOXXHOCTH  YCTAHOBJICHUS HAJM4YMsA TMOBPEXACHUH B MOMEHT MOJY4YEHHUS
OtmpaBneHus) HampasisieTcss 3akazuukoMm OrmepaTopa mocpeactBoMm JImuHoro kabuHeTa
WJIU TI0 3JIEKTPOHHOM MOYTE B CPOK, HE MpeBbImaroniuii 24 (JIBaamaTu 4eThIpex) 4acoB ¢
MoMeHTa nepenaun Otnpasienus Kypbepy niam ¢ MoMeHTa, Korja 3asBKa JIOJDKHA ObLia
opiTh ucnosiHeHa Kypwepom. Jlanee, He mosmunee 3 (Tpex) paboumx gHEH ¢ Aarhl
OTIpaBJIeHUs yBEJOMIIEHUS, 3aKa3uuK HanpasisieT Oneparopy yepes JIMuHbIN KaOHMHET Hin
T10 AJIEKTPOHHOM NOYTE MOAMMCaHHOE TpeboBaHuE, K KOTOPOMY MPHUKIaIbIBaeT portorpaduu
Otnpasnenusi, cenannble 10 ero nepenaun Kypbepy u nocie gocraBku OTpaBieHus, a
TaKXkKe JOKYMEHTBI, OATBEPKIAIOIINEe CTOMMOCTh OTIpaBiieHusl. 3aKa3uuK COrJanlaeTcs,
YTO B OTCYTCTBHE Takux ¢oTorpaduii, 005S3aHHOCTH MO KOMIICEHCAMH 3aKazuyuKy
OO6baBrenHoi neHHoctu OtnpapiieHus (ITyTeM BBIILIATHI €€ MOJHOCTHIO MM B YacTH Ha
OCHOBaHUU peajbHOro MPUUMHEHHOTO yiepOa) y Onepatopa He BOSHUKAET.

KOMHGHC&HI/I}I MMPpOU3BOAUTCA B COOTBETCTBUU C YCIIOBUSAMMH PCTIIAMCHTA, paSMeHléHHOFO B
cetu MuTepHer no aapecy: https://karluson.ru/reglament-vozmeshheniya/.

Bo uzbexanne coMHeHH, oCcyliecTBIsis BhIuiaty, OnepaTop ASHCTBYET B MOPSAKE CTaThU
313 I'paxnanckoro Konexca P®, ucnonnsas Bo3noxeHHoe Ha Kypbepa 00s53aTenbCcTBO |
npuoOperass B MOCHEAYIONIEM MpaBo TpeboBaHus K Hemy, a Kypbep mpuHsan Ha cels
00s3aTenbCTBO  KOMIEeHcHpoBaTh Ormeparopa yrutaueHHyro 3aka3uuky OOBSBICHHYIO
LeHHOCTh OTIIpaBiIEHUSL.

B CJIydac HeCcOoIJlacuAa € pasMCpOM KOMIICHCAlIUU 3aKka3umk BIIpaB€ MMPOBCCTU 3a CBOH cUeT
HE3aBUCHUMYIO SKCIICPTU3Y C LCIIBIO OIPCACICHUA o0beMa HOBpC)K,Z[CHPIﬁ.

OnepaTop HC BBIIITIAYMBACT KOMIICHCAIIUIO B CBsA3HM C HCIIOJB30BAHHCM K 3asBKe OIIIMH
«OO0bsABIICHHAS HECHHOCTB», B Clly4dac, €CIIN OTHpaBHeHI/IC nepeaaHo HonyaneJno u
IOJIy4eHO UM C CO6J'IIOI[CHI/IeM BCEX TpC6OBaHI/II71, Inpru 3TOM OTCYTCTBYIOT BHCIIHHC
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6.3.

6.4.

MOBPEXKJICHHSI €r0 YIIaKOBKH, neyateld (mmoM0), OTnpaBieHHe NOJHOCThIO COOTBETCTBYET
uHpopMalnY, yKa3aHHOH B 3asBKe, B ClIydae OTCYTCTBHUS B 3asBKe, yKa3aHMH Ha 0C000
Oepexnoe otHomenue k OtmpasieHuto B cmity OdepTsl, paBHO Kak U B ClIydae €ro
(aKTHUECKOT0 HECOOTBETCTBHS yKa3aHHBIM B 3asBKE XapaKTEPUCTHUKaM, a TaKXKE €CIH
yBeIOMJIEHHE O MoBpexkaAeHuM/yrepu OTnpaBieHuss ObUIO HAIpPaBIEHO IOCPEICTBOM
JImuHoro KaOWHETa WM MO DJIEKTPOHHOH mouTe mo ucredeHun 24 (Bammatu deTpIipex)
qacoB nociue nepenaun Ornpasnenus [lomydarento nim ¢ MOMeHTa, Korja 3asBKa J0JKHA
6buta ObITh UcTionHeHa Kypsepom. Kpome Toro, OmepaTop He HeceT OTBETCTBEHHOCTH B
ciydae, eciu OTnpaBieHUE WM €r0 YacThb 3aiepKaHbl, U3bSTHI B IOPSIJIKE, YCTAHOBJIEHHOM
3akoHojaTenbcTBOM P®d, a Ttakke B ciaydae, KOrAa Ipolaka WIM IOBPEXKICHUE
OrtmpaBieHust 00ycIOBIEHB 00CTOATEIECTBAMHU HETIPEOAOIUMOM CHIIBL.

B Teuenne 1 (OmHOro) pabouero aHS Mocie MOJMY4YeHHs] OT 3aKa3zyuKa IMOANMCAHHOTO
TpeOOBaHUSl C NPUIIOKEHHBIMU K HeMmy ¢otomarepuanamu OTnpaBieHHs, a Takke
JOKYMEHTaMH, MOATBEPKAAOMIMME cTouMocTh OtmpaBnenus, OnepaTop NPUHUMAET
peuienre 00 €€ ynoBIETBOPEHUU WM 00 OTKa3e B YJOBJIETBOPEHUHU, O YEM YBEAOMIIIET
3aka34uKa.

OmnepaTop OCYIIECTBIISIET BHITIIATY MO TpeboBanuio B TedeHue S5 (Ilatu) pabounx muei mo
pPEeKBU3HWTAM, YKa3aHHBIM B TpeOoBaHuM, a 3aka3zuuk nepemgaer Omeparopy MpaBo
TpeboBanus k Kypeepy.

[Ipucoemuussice xk  Odepre, Kyprep ymonHomounBaer Omneparopa paccMOTPETh
MOCTyNUBIIee OT 3aka3uMka TpeOOBaHWE U TPUHATH IO HEMY pEIIeHHEe, a TakKxke
corjamaercss ¢ TeM, urto OmepaTop BIpaBe HUCHOJHUTH 3a HEr0 00s3aTENbCTBO H
OCYILIECTBUTH BBIIIATY B Mpefeiax ykazaHHOW OObsABIEHHOM EHHOCTH U KOMIIEHCUPOBATh
peanbpHBIN yIepO, HACTYNMUBIINN BBHY HEHAIJIEXKAIIEro ucroJHeHus Kypbepom cBomX
00s13aTenbCTB, KOTOphI Kypwhep o00s3yercs kommeHcupoBath Omeparopa B CBS3U C
nepeaaHHbIM i 3aka3uyukoM mpaBoM TpeboBanus. Kypwep cormamaercs, uro Onepatop
BIIPaBE OCYILIECTBUTH CIHCAHHWE COOTBETCTBYIOLIEH CyMMBI BbllUlaueHHOUW OmepaTopoM
OO6bsaBnaenHoi nenHoctu ¢ bamanca [Ipoduns, wim ¢ mpuBsS3aHHON 0AHKOBCKOM KapThl, HIIN
ke  00sA3yeTcsl  OCYIIECTBUTH  IUIaTEX  CaMOCTOSITEIbHO B COOTBETCTBUU  C
npenocTaBieHHbIME OnepatopoM JaHHBIMU. B cBsizu ¢ BhimensnoxeHHbIM Kypbep nmaet
pacnopsbkeHre OaHKy-dMUTEHTY OaHKOBCKOM KapThl, npuBsizaHHoW Kk IIpoduiio,
MIPOU3BOJIUTH CIUCAHHUE JCHEKHBIX CPEJICTB HAa OCHOBaHMM cueToB Omneparopa, B CBS3H C
yIIOBJIETBOPEHUEM TOCTEIHEH MOy4eHHBIX TpeOoBaHUi OT 3aKa3uMKOB U Ha OCHOBAHUU
MOJIyueHHOTO TpaBa TpeboBanust k Kypwepy, myTéMm coBeplieHUS JEHCTBHIA 10
MEPEUUCIICHUIO CYMMBI yIiepOa B aBTOMaTHUECKOM pPEXHME, TO €CTh 0e3 HE0OXO0AUMOCTH
3anpamuBaTh NOATBEpXkAeHUE TuiaTexa Kypsepom.

CTOpOHLI OCBO60)KI[8.IOTC5I OT OTBCTCTBCHHOCTHM 3a HCBBIIIOJIHCHHUC HJIHM YaCTHYHOC
HCBBITIOJIHCHHUEC CBOUX 065[38.T€J'IBCTB, €CJIn  JOKaXXyT, 4YTO TaKOC HCUCIIOJIHCHUC
00513aTENBCTB SIBUIIOCH CIIEACTBHEM ACHCTBUSA 00CTOSITEILCTB HereOﬂOHHMOﬁ CUJIbI, TO
€CTh LIpe3B]':;I‘lElI\/'IH]bIX U HCNPCAOTBPATUMLBIX IIPpU JAaHHBIX YCIIOBHAX 00CTOSITEIILCTB.
CTOpOHa, CChLIAIONIAsCSI Ha JEHCTBHE 00CTOSATEIHCTB HereOHOHHMOﬁ CHUJIBI, 00s13aHa
npeaoCTaBUTH ,Z[pyFOﬁ CTOpOHe JAOKYMCHT, BBbIJAHHBIN YIIOJIHOMOYCHHBIM OpPraHoOM HWJIN
Opl"&HPBElI.IPICﬁ, HOI[TBep)KI[aI-OH_II/Iﬁ HACTYIIJICHHUC U JICHCTBUE TaKUX 00CTOSITEILCTB.

B cnyuae, ecnu HapymeHue 3akazuyuMkoM TpeboBaHMi Hactosmiero OdepThl SBUIOCH
OCHOBaHMEM IS MpeabsBieHus k OnepaTopa MpeTeH3ui, UCKOB W/ WU MPEeANUCaHul 10
ymjare mTpadHbIX CAaHKIUH CO CTOPOHBI TOCYAAPCTBEHHBIX (KOHTPOJIHMPYIOLINX) OPraHOB
W/WIH TPEThUX JIUIL (B TOM 4Hce MpaBoobiaaaresneil u norpedureneii), 3aka3uuk o0s3yercs
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6.5.

He3aMeIUTENbHO 1Mo TpeboBaHuio Orneparopa NMpeAoCTaBUTh €My BCIO 3alpalllBAEMYIO
nHOpPMALIHIO (TOKYMEHTBI), KaCaIONIyI0CsS COOTBETCTBYIOIICH 3asBKU U JIOCTABIISIEMBIX I10
Hell OrtnpaBieHuid, coaeiictBoBarh Oneparopa B yperylMpOBaHUM TaKUX IPETEH3UN U
HCKOB, a TaKXKe BO3MeCTUTh Oneparopa JOKyMEHTAIBHO MOATBEPKICHHbBIE YOBITKH (B TOM
qrcie, HO HE OrpaHUYUBAsICh, CyAeOHbIE PACXOMAbI, pacXosl MO yruiate mTpadoB u T.1.),
npuurHeHHble OrnepaTopa BCIEACTBUE NPEAbSIBICHHUS €M TaKUX NPETEH3UH, HCKOB,
NpEeaNUCaHuil B CBA3M C HApyIICHHWEM NpaB TPETbHX JUI[ W/WIN JEHCTBYIOIIETO
3akoHoJarenbcTBa PO 3aka3zunkom.

B cnyuae ecnm nHapymenune Kypwepom ycioBuit Hacrosiero Odeptsl U (UIN)
3akoHojarenbcTBa PO sBUIOCH OCHOBaHMEM /s IIpeabsaBieHus kK OnepaTopa MpeTeH3mi,
WCKOB W/WJIU TPEINUCAaHUM 10 yIjiaTe MTpapHbIX CAHKIMI CO CTOPOHBI FOCYIapCTBEHHBIX
(KOHTPOJMMPYIOUIMX) OPraHoB W/WIM TPETbUX JIMI W/WIM 3aKa3uhKoB, a TaKxke
BO3HUKHOBEHHMIO HMHBIX YObITKOB y Omepatopa mo Bune Kypbepa, Kypbep o00s3yercs
He3aMeUINTEIbHO o TpeboBaHuio OrnepaTtopa NpeIOCTaBUTh €My BCIO 3allpallliBaeMyo
nHpopmalnoo (IOKyMEHTHI), KacarollylCsi HCIIOJHEHHS COOTBETCTBYIOIIEH 3asiBKH,
conerictBoBaTh OmnepaTropa B yperyJaMpOBaHHWM TaKWX NPETEH3UH MU HCKOB, a TaKkKe
Bo3MecTuTh OmepaTopa AOKYMEHTAIBbHO MOJATBEP)KJIEHHBIE YOBITKU (B TOM YHCIE, HO HE
OTPaHUYMBASACH, Cy/Ie0HbIE PacXObl, PACX0/bl MO yrjaTe mTpadoB U T.1.), IPUUUHEHHBIE
Oneparopa B cBsi3u ¢ HapyumeHueM Kypbepom ycnoBuil Hactosmiero Odeptsl U (M)
3akoHomarensctBa P®. Kypwsep cormamaercs, uyto OmepaTop BIpaBe OCYIIECTBUTH
CIMCaHHE COOTBETCTBYIOIIEH CyMMBbI YOBITKOB, BO3HHUKIIUX HEMOCPEICTBEHHO Y
Omnepatopa, ¢ bamanca Ilpodwns, unu ¢ OpuBS3aHHOW OAHKOBCKOW KapThl, WIH K€
00s13yeTcsl OCYILECTBUTh IJIATEXK CAMOCTOSITEILHO B COOTBETCTBUU C MPENOCTABICHHBIMU
OmnepaTopa naHHBIMH. B CBs3u C BhIen3noxeHHBIM Kypbep maeT pacmopsikeHue OaHKy-
SMUTEHTY OAaHKOBCKOM KapThl, MpuBs3aHHOM K [Ipoduito, Ha ocHoBaHuu cueToB Oneparopa
IIPOU3BOJIUTh CIIMCAHUE JICHEKHBIX CyMM, BO3HUKIIMX HeENocpencTBeHHO y Omepartopa
yOBITKOB, HYTEM COBEpLIEHHs JEHCTBMM IO NEPEUUCICHUIO CYMMBbl YOBITKOB HW/WIIH
KOMIICHCAllMil B aBTOMAaTUYECKOM pEXHME, TO €CcTh 0e3 HEOOXOIUMOCTH 3aIlpaliiBaTh
noaTBepxkaAeHue miarexa Kypbepom.

7. SAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

7.1.

7.2.

7.3.

7.4.

Odepra perynmupyercss HopMaMH JACHCTBYIOIIETO 3aKOHOIaTeNbCTBA PD.

Bce morosopsl u cornamienus, npexycMoTpennbie OdepToit, 3aKiiouaroTcs 0hopMIISIOTCs
Y UCHOJHSIOTCSA B MOPSIKE AJICKTPOHHOTO B3aMMOJICHCTBHS U TIO OOIIEMYy MpaBUIy HE
TpeOyroT odopMiIeHUsT OYMaKHOW TIEPBUYHOM YYeTHOW JOKyMEHTanuu. [Ipu 3TOoM
MUChbMEHHAas (POpMa COOTBETCTBYIOLIUX IOKYMEHTOB U JIOTOBOPOB CYMTACTCSI COOIIOCHHOM
(m.2umn.3cr. 434 'K PO).

CTOpPOHBI MEKTPOHHOIO B3aMMOJECUCTBHS HUCIIOJIB3YIOT IPOCTBIE IEKTPOHHBIE MOIIUCH
(m.2 c1.160 T'K P®). [Moanmuckto mia kaxaoi u3 CTOPOH SABISETCS YHUKAIBHBIN ajpec
3JIEKTPOHHON MOYTHl WJIM HOMep MoOuibHOro tenedona (Jiorud u mapoias/CMC kop ot
akkayHta JInunoro kabunera/IIpodune Kypoepa B Cepsuce).

ITonp3oBatenun myrem akumenta OdgepTl AalOT CBOE COIMVIACHE Ha  IOJIyueHHe
MH(GOPMAIMOHHBIX pacchbUIOK OT OnepaTopa, paccbUIOK C TOCIEAHUMHU HOBOCTSIMH,
aKIUSIMHM, HOBBIMH TMPEAJIOKCHUAMHU, a TaKXKe PEKIAMHBIX PACChUIOK, B TOM 4YHCIE O
HOBOCTSIX U MPEUIOKEHUAX TPEThUX JIUI] mocpeacTBoM SMS, push-yBenomienuit Ha Caiite
n B [IpmnoxxeHuu, 351eKTpoHHOM NOUThl. CepBUC MOXKET COJEPKATh CCBUIKM Ha JApPYyrue
caiiTel B ceTd VIHTEepHeT (CaifThl TpeThUX JHI). YKa3aHHbIC TPETHH JMIIA U UX KOHTEHT He
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7.5.

7.6.

1.7,

7.8.

7.9.

7.10.

npoBepsitorcst OmepaTopoM Ha COOTBETCTBUE TEM WIIM HHBIM TPEOOBaHUAM (JIOCTOBEPHOCTH,
MOJIHOTHI, 3aKOHHOCTH W T. I.). OmepaTop HE HECET OTBETCTBEHHOCTHh 3a JIIOOYIO
uHpOpMAIMIO, MaTepuaibl, pa3MELICHHbIE Ha CcaiTax TPeThbUX JHUI, K KOTOPBHIM
[Tonp30BaTens MoMy4aeT AOCTYI, B TOM YHCIE 3a JIIOObIe MHEHUS WM YTBEPXKICHHUSA,
BBIPAXKCHHBIE HA CaWTax TPETbUX JIUL, pEKIaMy U T. II., & TAKXKE 3a JOCTYIHOCTb TAKUX
CallTOB WJIM KOHTEHTAa U IMOCIEACTBUS UX ucnoib3oBaHus llonpzoBarenem. OnepaTtop He
HECET OTBETCTBEHHOCTH 32 PAcX0Jibl, YOBITKA M MHOU yiepO, Bo3HUKINK y [Tomp30BaTess
B CBSI3M C O3HAKOMJICHHEM C PEKJIaMOH, peKJIaMHbIMH OaHHepaMH U OOBSIBICHUSMH,
KOHTEKCTHOM peKiIaMol, rMIepcChlIKU Ha KoTopele pa3merieHnsl Ha Caiite. [losib3oBarens
069{3yeTca HC MPCABABIATL K OnepaTopa MMPETCH3MKW B OTHOIICHHWH JAaHHBIX PACXO0B,
yOBITKOB M HHOTO Yyiuepba, a MocTynuBlIMe mnpereH3un K Oneparopa mojyuiexar
OTKJIOHEHHUIO.

Bce Bo3MoxHble crnopel ¢ yudactuem Ormeparopa paspeliairTcs COINIACHO HopMaMm
JENCTBYIOIIEro 3akoHOoAaTeNbeTBa PO 1o MecTonaxoxaeHuto Oneparopa.

Cpoxk paccmoTpenus nperen3un Oneparopom cocrasisieT 10 pabouux mHEH.

Axuentys ycnoBust Odeptsi, Kypsep cornamaercsi ¢ TeM, 9T0 OTHOIIIEHHUS, BO3HUKIIINE HA
ocHoBaHuu AaHHoro Odeptsl ¢ OneparopoMm, HE B KO€H Mepe He SBISIOTCA TPYIOBBIMU,
Kypbep camocrositensHo ompenenser rpaduk paboThl U BOpaBe B JH000H MOMEHT
OTKa3aTbCsd OT BbIMOJIHEHUs 3aka3oB. HMcnone3ys Cepsuc, Kypbep neictByer
CaMOCTOSITENIbHO, MHULIMATUBHO U II0 CBOEMY YCMOTPEHUIO.

Ecnu Kypsep camocTOsITENIbHO CHUMETCSl C ydyeTa B KadecTBe Iuiarenpiiuka «Hamora Ha
poQecCHoHANBHBIN JOX0 1, JIULIIUTCS ATOTO CTaTyca UK TePSeT MPaBo IPUMEHSTH €ro, OH
00s13aH B TeueHHe 3 (Tpex) KaJIeHIapHBIX HEH n3BecTUTh 00 3TOM Ornepatopa. B o6parHOM
cydae Kypoep 00s3an BoliaTuTh OmnepaTopy HEYCTOWKY B pa3Mepe yOBITKOB, KOTOPBIC
ToT noHec Ha yruiaty HJIDJI, ctpaxoBbix B3HOCOB, mITpadoB U MEHHU.

Bo wusbexanue mo00ro pojaa HeAOpa3yMEHHWH B MOMEHT Haudajga MCIOJIb30BaHUS
Oynkiuonana Cepsuca Kypbep moarsepxaaeT, 4To OH:

e 00JamaeT MpaBoOCIOCOOHOCTRIO /I akienTa yciaoBuid OdepThl 1 OTAAET OTYET B CBOUX
JICUCTBHX

e ICJIMKOM M TIOJIHOCTHIO O3HAKOMJICH, M COTJIaCEH C YCJIOBUSMH HCIIOJIb30BaHUS
Cepsuca, uznoxenabiMu B Odepre;

e HE HaxOJUTCsS MOJ BIUSHUEM 3a0IMyXAeHHs, oOMaHa, HACHUIIMS, YIPO3bl U JPYTHX
AQHAJIOTUYHBIX (DAKTOPOB;

e HaMmepeBaercsa wucnoab3oBath Cepsuc/[IpunokeHne JIWUYHO, HE TMPEIOCTABIISS
BO3MOXHOCTEH HCIIOIb30BaHUSI AKKAYHTa TPETHUM JIMIIAM;

e BIAJEET JOCTATOYHBIM YPOBHEM 3HAHUSI PYCCKOTO SI3bIKa C LIEJIbIO HCIIOJIb30BAHUS
CepBuca 1 UCHIOJTHEHUS 3asBOK.

[Tonb3oBatens (FOPUANYECKOE JTUIIO T WHIUBUAYAIbHBIN IPEANIPUHIMATEINb) HACTOSIUM
naét cBoé cornacue Oneparopa Ha UCTIOTB30BAHUE TPUHAIIEKAIIETO €My TOBApPHOTO 3HAKA
u/umn GupmenHoro obozHaueHust B cet MHTepHeT Ha caiiTe https://karluson.ru/ u ero
noanomMenax, B MoOwibHOM mnpuinoxkeHnn «KARLUSON» U WHBIX MYITbTHUMEIUHHBIX
MPOJIYKTaX, PEau3YIoONNX Te k€ (YHKIUH, B HHPOPMAIIMOHHBIX, MAapPKETUHTOBBIX H
pEKIaMHBIX MaTepuanaxX, a TakKe HMHBIX MaTepuanax i UH(GOPMUPOBAHUS KIMEHTOB
CepBuca o mpojaBlie ycayr W yka3zaHus Takoro l[lonp3oBaTens B KadecTBe MapTHepa
Omneparopa 0e3 packpeITUs KOMMEPUECKHUX YCJIOBUU coTpyAaHuuecTBa. IIpaBo Ha
WCIOJIb30BaHWE TOBApHOTO 3HAaKa # (upMeHHOro 0003HAYeHHs MPEIOCTABICHO
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https://karluson.ru/

0e3B0O3ME3IHO M JEHCTBYET C MOMEHTa INpucoeAuHeHHs K Hacrosimemy Odepre u 10
MUCBbMEHHOIO OTKa3a Ha TAKOE MCII0JIb30BaHUE CO CTOPOHBI 3aKa3UUKa.

7.11. Bce yBenomuieHus MOryT ObITh HampasiieHbl Oneparopa Ha ipkarluson@yandex.ru win no
tenedoHaM, ykazaHHbIM Ha Caiite.

8. IH®OPMAILIUSA OITEPATOPA

WNHnuBuayanbHbIN HpeAIpUHUMATEND
Bacwises I1aBen Hukonaesnu

WHH: 773103217170
OI'PHMUIT: 323774600149390

Anpec mecToHaxoxaAeHMs: T. Mocksa, YiI
NuunmatusHas, gom 8, ctpoenue 1, kBaptupa
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Email: ipkarluson@yandex.ru
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